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Contact Details
Regarding discrimination on the grounds of:

Age

Angela Corbalan

Press and External Relations Coordinator

European Youth Forum (YFJ)

Email: press@youthforum.org

Tel: +32 2 286 94 17 

Mobile: +32 485 57 47 68

www.youthforum.org
Karen Vandeweghe

Information and Communication Officer

AGE - the European Older People's Platform
Email: karen.vandeweghe@age-platform.org 

Tel: +32 2 280 14 70

Mobile: + 32 494 49 07 85 

www.age-platform.org

Disability

Carlotta Besozzi

Director

European Disability Forum

E-mail : carlotta.besozzi@edf-feph.org
Tel : +32 2 286 51 81

www.edf-feph.org
Religion

Georgina Siklossy

Information and Communications Officer
European Network Against Racism (ENAR)

E-mail georgina@enar-eu.org
Tel: +32(0)2 229 3 577

www.enar-eu.org
Sex

Cécile Gréboval

Policy Director

European Women’s Lobby

Email: greboval@womenlobby.org 

Mobile: +32 (0) 478 44 88 64

www.womenlobby.org
Sexual Orientation

Juris Lavrikovs

Communications Manager

ILGA- Europe

The European Region of the International Lesbian and Gay Association

Tel.: + 32 2 609 54 16

Mobile: + 32 496 70 83 57

Skype: juris1968

Fax: + 32 2 609 54 19

E-mail: juris@ilga-europe.org

www.ilga-europe.org
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Examples of discrimination on the grounds of age
Insurance products:
· Andrew, in his late 60s, was refused holiday insurance cover by several companies because of his age. He said: This gave the feeling of rejection as a human being. Eventually, one company accepted the risk at a very heavy premium but even then excluding certain destinations.
· A leading retailer offers annual multi-trip insurance cover only to travellers up to the age of 70. For those aged 66 and over, there is a premium loading of 100 per cent. In contrast, the premium loading for winter sports is 35 per cent. Frances, from Surrey, used to get family travel insurance cover for £50. She reported: As soon as my husband turned 65 it went up to £130. From one day to the other he’s no less fit!
· Robert, a GP aged 62, was turned down by thirteen income protection schemes in six months. He remarked: Only one insurance company would accept me, at a derogatory rate, which is an excuse for rejection.

· Tony had been a volunteer flying instructor with his local gliding club for over 30 years. On reaching 70, he could only continue giving full flying instruction by taking an expensive medical examination, based on rules which he believes are outdated as they fail to reflect current risk levels of cardio vascular problems. He remarked: As a very fit 72 year-old who does well over ten times the average amount of flying in a year, I am aggrieved that I cannot pass on my skills.

Access to loans:
· Our Swedish member reported that an older lady was denied the right to pay for her spectacles in installments because she had no income from work, only her pension.  

· In Sweden again, up until recently older people were denied loans from their banks despite the fact that they may own valuable property which could be used as security for the loan. On the other hand, in other countries governments have recognised the value of this capital and the opportunity this presents for both older people to enhance their income and for business to develop commercial products, by adopting or proposing to adopt legislation to enable older people to access this capital through equity release or “reverse mortgage” products which enable property owners to use their home to secure an income in older age.  Our Swedish member reported that thanks to the lobby of senior organizations, the age limits to accessing loans have been removed.  This shows again that these age limits were not justified.

· In Germany, the creditworthiness of senior citizens is reduced to a third of their monthly pension without any consultation on their assets and wealth, and age is the only criteria used.  In Germany again, a loyal customer was refused residual debt insurance by a building association when he reached 65. 

· In the Netherlands, one of our members who wanted to buy a new refrigerator was offered a 10% reduction on the condition that he would agree to sign up for a new credit card.  The gentleman, who is already in possession of a credit card, first declined the offer but was persuaded by the sales person who pointed out that the customer could simply use it to make the purchase and then destroy the card, so obtaining the 10% price reduction. The gentleman finally decided to take up the offer and was asked to complete a form. However, when he was asked to give his date of birth, he was told that unfortunately this offer was not available to retired people and he could not benefit from this special rebate offered as he was above retirement age.

Access to essential services:

· A 70 year old lady was recently refused a broadband contract by Carphone Warehouse (UK) and was told that she could only register if she came to the store with a younger member of her family.  The Carphone Warehouse has provided guidance to staff not to sell broadband contracts to customers aged 70+ as they believe they will not understand the terms of the contract.  This is happening at a time when all taxes, banking services and other day-to-day information refer to websites for further information.  If not forbidden by law, such an attitude will continue to prevail and the digital divide between young and old will continue to increase.

Access to healthcare:

· Mammography - breast cancer. In Sweden there is an upper age limit at 74 because the value of mammography for older women has not been studied. However, the risk of breast cancer increases with age and breast cancer does not know of chronological age limits.

· The same applies to screening for cervical cancer – it stops at 60 in Sweden but 40% of the cases turn up in women 60+ and are in a later stage than the ones diagnosed in younger women. They are thus more difficult to treat. Again - cancer does not take into account chronological age limits.
Other examples of age discrimination:

· Stella, who is in her 80s, found that she did not have the right to buy her home because she was over 60 when she moved in. She has been a council tenant for 56 years.

· A research report on older volunteers quoted one woman who had been ‘retired’ from voluntary work following the arrival of a new manager who claimed that there was a legal cut-off point at 70. She said: You finish at Christmas…they didn’t tell you why…. when you got to 70 there was a law that came out that you’d all got to retire.

· The BBC faced accusations of "ageism" from its own employees yesterday as a Daily Telegraph inquiry revealed mounting anger from local radio staff who claim they have been told to keep old people off the air. (Daily Telegraph).
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Examples of discrimination on the grounds of age – young people

Young people in education have less financial means than adults and once they have completed their education, often have severe debts. They represent 38.5% of the total unemployed population in Europe and their wages are lower than those of adults.  

Some concrete measures to contribute to youth autonomy include reductions on public transportation, travel, sport clubs, libraries and cultural events. Such benefits would help foster youth participation in society and provide them with educational and awareness raising opportunities besides those offered by formal education. 

Education

Formal education is often structurally unable to manage diversity which provokes institutionalised discrimination, for example, through the access to education school-books or the pedagogical methods. Segregation keeps students apart on the basis of their ability or specific needs, their religious belief or social status, which make students form prejudices at a very early age. The most common form of discrimination  in formal education is that related to sexual identity, gender, religion, ethnicity and disability.

One example is the high drop out rate of second-generation migrant youth. In Sweden, it counts for one third, a considerably higher rate than that for Swedish youth in general.

According to a report by the International Gay, Lesbian, Bisexual, Transgender and Queer Youth and Students in 2004, 61,2% of young LGBT people have experienced discrimination at school. Moreover, pupils who do not fit gender stereotypes are typical victims of bullying which can cause mental health problems. 

Health

The health needs of youth are often not adequately addressed, especially, regarding mental health, sexual and reproductive health rights and eating disorders, to which youth are particularly vulnerable. 

A lack of youth autonomy increases one’s chances of being discriminated against, especially in the case of young people from poorer socio-economic backgrounds or ethnic minorities. Research in the Netherlands, involving the largest groups of ethnic minorities -Turkish, Moroccan and Surinamese- showed that partnership choices and sexuality for these groups significantly differ from their peers of Dutch origin. Family is often heavily involved in choices on marriage. The high-level of stress generated by these interferences can lead to very severe consequences: suicide attempts are widely reported among girls with Turkish and Surinamese origins. An internet-based survey was undertaken in 2005 showed that ethnic minority youth in the Netherlands appeared to know less about sexual risks and contraception, compared to young people of Dutch origin.
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Example of discrimination on the grounds of sexual orientation 
Access to goods and services 

UK - Lesbians are told to 'act straight' in pub

11 April 2008

Reported in Hastings Observer

(http://www.hastingsobserver.co.uk/eastbourne-news/Lesbians-are-told-to-act.3971974.jp)

Gay women say they have been told to 'act straight' in a town centre pub but the landlord insists he is not guilty of discrimination. Nikki Elliott says she has been going to the Nuthouse, in Seaside, for many years but was recently told she would be banned if found dancing, cuddling or holding her girlfriend's hand.


Nikki said, "We were at the bar getting a drink and cuddling when we were told to separate and make our sexuality less obvious. "We were told to act straight and we felt annoyed so we went outside for a cigarette and the landlord, who I know quite well, came out and said he had been getting complaints from people who said there were too many 'dykes' in the pub." Nikki and her partner, Sarah Johnson, were upset by his comments and say they were discriminated against because heterosexual couples continued to show affection towards each other in the bar.


"Lots of our lesbian friends go down there and they have been happy to take our money for all this time," said Nikki. "We left and went to the Hart which has a reputation as being a gay pub, but there are lots of straight girls in there too and they are not asked to act gay."


Owner of the Nuthouse, Colin Roll, said, "We have asked them not to snog or touch each other in the bar — the same as we tell straight people. "We had a lesbian couple celebrate their marriage in the pub recently and we do not discriminate. "We treat lesbians, gays and straights exactly the same."


Sarah's straight cousin, Leanne Hilton, was also in the Nuthouse on the night and approached the bar staff about the problem. The 19-year-old student said, "I spoke to the lady who approached my cousin and her partner and explained I had done a two year course on discrimination and they could not do that just because they were gay. "However, the woman referred me to the manager who started to get aggressive and said if we thought we could turn the pub into a gay bar we had another thing coming." Leanne says she was sober and spoke calmly but the manager was unwilling to listen and later banned her from the premises.


UK - Gay teen couple made to sit apart on bus

Reported in Pink News (5th and 15th November 2007)
 http://www.pinknews.co.uk/news/articles/2005-5960.html

Two gay teenagers from Scotland were humiliated on a late-night bus journey. Steven Black, 16, and Mark Craig, 19, were travelling on the bus from Aberdeen to Old-meldrum, Aberdeenshire. The route is operated by Stagecoach. 

The two gay teenagers were threatened with ejection from a bus and then made to sit separately after a fellow passenger complained about their behaviour, according to the Sunday Mail. 
Mr Black claims that he merely had his arm across Mr Craig's shoulder. Stagecoach remains unapologetic about the incident, and backed the actions of the driver. "If we had been all over each other, I could understand - because that behaviour in public is not appropriate whatever your sexuality. But Mark just had his arm around my shoulder," Steven told the paper.  "I have never been so humiliated in my life. I just can't believe we are still made to feel like second-class citizens."


The couple chose to sit separately because they had no other way to get home. The bus route from Aberdeen to Old-meldrum, Aberdeenshire is operated by Stagecoach. A spokesman for the company told the Sunday Mail they will carry out a thorough investigation and discipline staff if necessary.  The travel company is part-owned by one of Scotland's most notorious opponents of gay equality, Brian Souter. 


On 15 November, a spokesperson for Grampian police told PinkNews.co.uk that an investigation is ongoing after a member of the public complained, but refused to reveal what the investigation focuses on. 


Nick Henderson, LGBT spokesperson for the Scottish Socialist party, told PinkNews.co.uk: "It is absolutely shocking that paying customers are asked to leave a bus for showing their affection. "It is discrimination of the worst sort. It is only because they are gay - straight couples do this sort of thing all the time."


Steven Stewart, director of corporate communications for the Stagecoach group, last week told PinkNews.co.uk that the company has carried out a thorough investigation into this complaint. "This has involved interviewing the driver and reviewing CCTV footage from the vehicle," he said.  "It is clear that the driver warned two passengers about the nature of their behaviour following a complaint from a fellow passenger.  "We are 100% satisfied that the driver acted professionally at all times."


He accused the media and members of the public who have complained about the incident of not knowing the full facts of the case. 


Background 
In 2000, Mr Souter, an evangelical Christian, donated half a million pounds to a campaign in Scotland to uphold Section 28, which banned the "promotion of homosexuality" in schools.  He cited his religious beliefs as justification for his actions, insisting he is not homophobic. Mr Souter is a member of the Church of the Nazarene, a Methodist denomination. The Stagecoach Group bus and train operating company is the second-largest in the UK with 16% of the bus market and 11% of the rail market.  In 2000, he funded a "poll" of Scottish voters, sending out nearly four million ballot papers on the repeal of Section 28. The campaign failed in its objective. 


UK – Couple told not to be affectionate at St Pancras Station
Reported in http://www.pinknews.co.uk/news/articles/2005-7372.html
11th April 2008


The Customer Service Director of rail operator First Capital Connect has said she was "both appalled and embarrassed" by an incident at London St Pancras station when a gay couple were told to stop being affectionate.


The incident occurred at around 6:30am on Sunday, March 30th. A public announcement was made by a First Capital Connect staff member, directed at the gay couple, requesting "passengers please keep their hands to themselves and refrain from kissing." 

A heterosexual passenger, Jean Lechmand, was so shocked at what he had heard that he complained to the train operating company.  "The behaviour of the gay couple was not lewd or lascivious," he told PinkNews.co.uk.  "In fact they were doing no more than any regular heterosexual couple does on a regular basis at train stations, on buses, in the streets and anywhere else loving couples happen to pass through.  "The announcement was not only out of line but hurtful and hateful. It was blatant discrimination against members of the public based on sexual orientation. Furthermore, it has the potential to cause a great deal of personal anguish." 

Mr Lechmand, who did not know the couple, later reported the incident. He pointed out that the centrepiece of the £800m refurbishment of St Pancras station, which is now the terminus for Eurostar trains, is a 9m high sculpture of a couple kissing - a straight couple. 

Karen Boswell, Customer Services Director for First Capital Connect, who operate the new Thameslink route out of St Pancras station, told PinkNews.co.uk:  "The company has very high standards of customer service and we expect our staff to be professional at all times. "It is therefore incredibly disappointing and upsetting to hear of the incident at St Pancras International station on 30th March. I personally led the investigation into this appalling, unacceptable incident and the member of staff in question will be dealt with very seriously indeed. My initial findings reveal that this particular individual made what she thought was a flippant, off the cuff remark, little realising that it could be interpreted as highly offensive. I genuinely believe there was no malicious intent but can understand how this stupid remark could upset many. And to then broadcast this comment through the entire station, believe me, this was not the voice of First Capital Connect but an astonishing error from one of the team.” 


"We will not tolerate homophobic, sexist or racist behaviour from any of our staff and I have made it clear to all our station staff that this kind of behaviour will be treated with the utmost seriousness. First Capital Connect employ over 2,100 staff in London and across the South East and employ staff from a great variety of ethnic, religious and cultural backgrounds. We actively seek to reflect the communities we serve. Mr Lechmand contacted our customer relations department on 3rd April 2008 and we responded by email to him on 6th April. Due to the seriousness of this issue, I will be contacting Mr Lechmand personally to update him on our progress with the investigation." 


Denmark – Discrimination against trans woman in electronic shop

November 2006

Reported by LBL (Landsforeningen for bøsser og lesbiske, ILGA-Europe member)

A Danish transgendered woman walks into at consumer electronics shop (a Bang & Olufsen shop) to ask for the price of an old turn table exhibited in the window. The manager says 10.000 DKK, and as the customer replies that it is a very high price, the owner says, that if the customer goes home and takes off her mothers clothes they could discuss the price. The case became a media-event in Denmark. The manager afterwards resigned from his position in the shop. B&O considers the brand to have suffered by the case.

 

Spain – Denied wedding reception in a restaurant in Madrid 

2006, Reported by FELGBT (ILGA-Europe member)

A couple went to a famous restaurant ion Madrid to book it for their wedding lunch. The restaurant is known in Madrid because its waiters during the lunch/dinner stop working at certain moments and star singing opera. The negotiations were going quite ok, prices, menu options, and so on, until the clients said that they were themselves the ones who will get married. The manager of the restaurant, petrified because he was seeing to men in front of him, finished the meeting at that moment because “this restaurant doesn’t do this kind of things”. The restaurant “La Favorita” was condemned by the city of Madrid to pay a fine of 12.000 € for this story

Education 

UK – Report on School Bullying in Liverpool

SOURCE: Liverpool City Council Bullying Audit 2007; Stormbreak Research and Consultancy; report commissioned by Liverpool City Council and Stonewall, The School Report 2007.

Reported on March 31, 2008 in Liverpool Daily Post 

http://www.liverpooldailypost.co.uk/liverpool-life-features/liverpool-special-features/2008/03/31/
· 7% of young people in Liverpool have been bullied about their sexuality. Incidences are significantly higher among boys (11%) than girls (3%).

· ALMOST two-thirds of young lesbian, gay and bisexual people experience homophobic bullying.

· Only around one in three (59%) of Liverpool young people experiencing homophobic bullying in schools said staff had been aware of it. Only one person questioned had tried to bring the bullying to the attention of staff. Furthermore, this person did not feel able to disclose the homophobic nature of the bullying.

· 75% of young gay people in faith schools experience homophobic bullying and are less likely than pupils in other schools to report it.

· Of those who have been bullied, 92% have experienced verbal homophobic bullying, 41% physical bullying and 17% death threats. Those who are bullied experience the following: verbal abuse, 92%; malicious gossip, 76%; intimidating looks, 62%; ignored and isolated, 58%; cyberbullying, 41%; physical abuse, 41%; vandalism and theft of property, 30%; death threats, 17%.

Consequences: 

· Half of those who have experienced homophobic bullying have skipped school because of it and one in five has skipped school more than six times.

Access to healthcare

Ireland - Report on “Recognising LGB Sexual Identities in Health Services”

Research by the Equality Authority, February 2008

http://www.equality.ie/index.asp?locID=135&docID=712&COMMAND=PRINTER
Stories reported in the report:

· One gay man reported that the GP responded to disclosure of his sexuality by immediately suggesting an HIV test for him and his partner.

“Everything was fine and then all of a sudden when you said you were gay, you know, it was like straightaway you should go for a HIV test.  Do you know what I mean?  Like surely to God, if someone that’s straight goes in and has a monogamous relationship and is with their partner for so long and gets an infection or whatever, surely to God they are not told to go and get a HIV test.  I doubt it very much … I have never gone back to him” (Gay man)

· A lesbian discovered on her second visit following disclosure of her sexual orientation that her GP had written the word ‘lesbian’ in large letters across the top of her file.  She later described this GP as homophobic.

“When I went back she took out my file as such and written across the top of the page, in big, bold print, capital letters, was ‘LESBIAN’.  So I didn’t feel very good about that … you don’t want to be labelled and put into a box and everything else kind of irrelevant.  This to me, to some degree, showed she didn’t really understand what it might be like coming in to see that” (Lesbian)

· One participant described a negative experience where she was refused access to information regarding the health status of her same-sex partner.

“I rang [the psychiatric hospital] because I was concerned.  I didn’t know where she [my partner] was.  I just came home and she wasn’t here.  I was just wondering, ‘Is she okay?’  They said, ‘We can’t disclose that information to you.’ I went up [to the hospital] then and the receptionist said, ‘Are you a family member?’ I said, ‘No, she’s my partner.’ She said, ‘I can’t let you know.  Sorry.’ … I thought maybe if I hadn’t said I was her partner, maybe she might have been a bit more polite” (Lesbian)

Social protection 

Malta – Refused children’s allowance 

Reported by Malta Gay Rights Movement

MGRM was contacted in recent months by a Maltese lesbian with a UK partner who also has two young children aged 6 and 9. The couple were living in the UK for a while but came back to live in Malta in December 2007. Both women were unemployed when they got in touch with MGRM. The Maltese woman was registering for unemployment with the Employment and Training Corporation.

When MGRM spoke to social security services regarding the possibility of them receiving children's allowance, they were told that had they been an unmarried cohabiting heterosexual couple, even if the male partner was not the father of the children, they would automatically have been considered as a couple with the male partner as head of household and he would have been entitled to children's allowance. The same did not apply for a same sex couple.

Housing 

Denmark – Discrimination in student flats

Summer 2006

Reported by LBL (Landsforeningen for bøsser og lesbiske, ILGA-Europe member)

A student hall had flats/rooms reserved for couples. A lesbian couple applied, but was rejected because they were two women. After complains and public attention the student hall changed their rules.
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Example of discrimination on the grounds of sex
Women in decision-making

Women are still seriously under-represented in political decision-making: there are on average 74% men in national governments and parliaments in the EU, which is a concrete violation of the fundamental human right to political participation. Different reasons linked to access to resources, gender stereotypes and the functioning of political institutions (political parties, electoral systems etc) explain this de facto discrimination, but it nonetheless would require strong action on the part of European institutions to redress the balance and reach true democracy and justice.

Violence against women

Violence against women continues to be the most fundamental and globally spread violation of women’s human rights. When including all forms of violence against women, 45% of all women in Europe have been subjected to and suffered from men’s violence and no European legislation tackles this issue. Moreover, women victims of violence are sometimes prevented from leaving an abusing partner because of discriminatory legislations. In the area of Family Reunification for third countries nationals for example, the EU Directive[1] states that “no later than 5 years of residence, the spouse or unmarried partner and a child who has reached majority shall be entitled, upon application, if required, to an autonomous residence permit, independent of that of the sponsor”[2]. As women are the primary beneficiaries of family reunification measures, the 5-year delay is in fact discriminatory and will clearly prevent women victims of gender violence to leave their abusive partner.
Education system (example from Belgium)

A recent report[1] showed that more or less visible mechanisms of inequality and segregation exist in the Belgian educational system. The report stresses that it is not sufficient to put children with a different life experience and hierarchical social roles together at school groups to eliminate discrimination. Schools in fact prepare girls and boys to adhere and keep in line with the traditional gender roles (e.g. there are 10% girls in computer curricula and 15% boys in nurse training). Sexist stereotypes are conveyed both by teachers and the education material. This has strong implications on the labour market: there are many jobs where one sex occupies more than 80% of employment but jobs that are male-dominated (more than 95% men) are much more numerous than female-dominated jobs, which means that women have less choice when they choose a career. Besides, men far outnumber women at higher level positions even in female dominated sectors, such as education (e.g. 99% women as primary teachers, 7% women as university teachers.)

Social protection and social security

Women represent the majority of “assisting spouses” in self-employed activities (e.g. agriculture, small businesses, craftsmanship). In France, only 28% of the 247.000 spouses (all categories) were affiliated to the social security system in 2005. As a consequence, many women that are not covered by social protection systems while engaged alongside their male partner in self-employed activities, including agriculture, often require financial assistance in the form of payments provided by collective solidarity funds later in their lives. Despite the fact that they have been working all their lives, they have made no contribution to social security systems and are therefore excluded from state pensions and other complementary forms of pension schemes. For example, in France, in the area of agriculture, the average monthly pension paid to assisting spouses that have contributed to social security systems, represents 304,94€/month against 147,85€/month for widows on the basis of derived rights. For the category “family members” which includes women who do not opt for a “assisting spouse” status, the monthly pension rate on the basis of direct rights (contributions paid) is 60,08€/month.
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