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1. Executive summary

More than two years after the European Commission released the proposal for a Directive on the Accessibility of Public Sector Bodies’ websites, and one year after the European Parliament adopted its legislative resolution on this dossier, the EU has yet to adopt a crucial piece of harmonised legislation to ensure that persons with disabilities can access the Internet, and uphold the obligations laid down in the UN Convention on the Rights of Persons with Disabilities. 

Data shows that there is a considerable variation in the implementation of web accessibility across Member States, and in general the level of web accessibility in the EU as a whole is still very poor compared to other non-EU countries with policies on e-accessibility.

It is therefore clear that the EU needs to act and adopt an ambitious Directive that meets the expectations of 80 million Europeans with disabilities. EDF urges Member States to reach agreement in Council, in line with what the Parliament has proposed, in order to achieve a swift adoption and implementation of this legislation.

While the comments we made in our first position paper remain valid, EDF wants to draw attention to some key elements that must feature in the Directive; these will ensure that it meets the expectations of the disability movement:

· A broad scope: this must cover all public sector bodies’ websites, as well as the websites of those services of general interest for the citizens, whether these are are provided by a public or a private entity. The focus must be on the service, not on the provider. Therefore, we believe that definitions in the recently adopted EU legislation such as the Public Procurement Directive, and the definition of public body of the e-identification Regulation can be helpful. Furthermore, the content and functionalities (including authoring tools to provide content to the websites) of the websites concerned should be accessible. This should also be the case when websites are accessed through mobile devices. EDF also wants the scope to include the apps that are developed by the service providers of the websites concerned, in connection with the information and services offered in the websites, which would make this Directive technologically up-to-date now and in the future.  

· Harmonised standard: the European Standard EN 301549 was adopted last year and incorporates the internationally recognised web accessibility guidelines WCAG 2.0 Level AA. Therefore, EDF would like the Commission to turn this EN into a harmonised standard referenced in this Directive. Knowing this EN would also assist national authorities to provide other accessible ICT solutions given that the scope of the EN is broad and can be applicable to documents, as well as digital devices, apps, etc.

· A robust enforcement mechanism with a dedicated enforcement body: without a robust enforcement mechanism and a dedicated body to oversee this, the Directive would fail to achieve the desired outcome. An enforcement body is crucial and has been used in other EU legislations. It can also be very helpful for other public bodies to reach the objectives set out in the proposal and involve the main stakeholders. EDF also welcomes the European Parliament proposal to include effective, proportionate and dissuasive penalties for non-compliance.

· Monitoring and reporting obligations: some EU countries already have an official and regular monitoring mechanism in place, and data shows that clear obligations combined with regular monitoring succeed in enhancing web accessibility. By monitoring and reporting to the Commission and an expert group formed by interested parties at European level, the EU can more easily address problems in implementation and work more effectively on this matter.

· Involvement of persons with disabilities and their representative organisations in the development and implementation of the monitoring methodology, in the enforcement body (also through a complaint-based mechanism), and in an expert group at EU level is essential.

· Web accessibility benefits outweigh costs at social level (inclusion of persons with disabilities) but also for public bodies, saving public funds by reducing the need to maintain specific and more costly channels for persons with disabilities who cannot access the information and services provided online. Accessible websites also has benefits of a technical nature: accessible websites have a faster loading time, are better indexed by search engines, are cheaper to maintain and are more usable. They are also more interoperable and compatible with, for example, smartphones and tablets.

2. About EDF

The European Disability Forum (EDF) is the European umbrella organisation representing the interests of 80 million persons with disabilities in Europe. EDF mission is to ensure persons with disabilities full access to fundamental and human rights through their active involvement in policy development and implementation in Europe. EDF is a member of the Social Platform and works closely with the institutions of the European Union (EU), the Council of Europe and the United Nations.

3. Introduction

On 3rd December 2012, the European Commission released the much awaited proposal for a Directive on the Accessibility of Public Sector Bodies’ Websites (COM(2012)721 final)
. EDF immediately welcomed this proposal
 and started working along with the main EU key stakeholders and decision makers to improve the proposed Directive. The aim was and is to have a piece of legislation that really makes a difference in the life of 80 million Europeans with disabilities.

Acknowledging that web accessibility is a complex technical issue, and that the initial Commission’s proposal did not fulfil the expectations of the European Disability Movement, EDF - in consultation with its ICT expert group - drew up a position paper pointing out our main concerns and proposals, including amendments to the initial text of the Directive
. Additionally, other internal and external actions were carried out such as raising awareness on mass media; building the capacity of EDF members on this topic; liaising with other representing users, such as AGE Platform and ANEC, and industry representatives such as Microsoft and Digital Europe; organising events, including a public hearing and a dedicated meeting of the Disability Intergroup at the European Parliament.

Based on our position paper, EDF prepared a set of recommendations and many of these were incorporated in the Parliament’s report adopted by the plenary last February 2014
. Nonetheless, new data and facts have to be taken into consideration in the future discussions of the EU institutions. Unfortunately there has been little progress on this file among the Member States. In this document, EDF would like to build upon its initial position paper and provide an update to ensure the swift adoption of this piece of legislation.

4. Why do we need a European legislation on web accessibility?

First of all, it is a legitimate and fundamental right for persons with disabilities to access information on an equal basis with others. The web is an essential gateway to many aspects of our everyday life: culture, employment, leisure, information, education, access to public services, etc. Yet many persons with disabilities cannot access the online information that others take for granted. At EDF we believe that a more inclusive internet for all will strengthen the participation of persons with disabilities in society, and will also lead to more independent living. Within the so-called Information Society, digital inclusion must be a prerequisite when developing policies on new technologies, such as the Digital Single Market that the EU is currently working on.

Secondly, because non-binding or soft legislation has proven to fail in delivering web accessibility across Europe. Furthermore, adopting a Directive will also fulfil political commitments made in the past: the 2006 Ministerial Declaration of Riga
, and other political measures tackling web accessibility such as the Digital Agenda for Europe
, the eGovernment Action Plan 2011-2015
, and the European Disability Strategy 2010-2020
. 

But overall, a robust Directive would demonstrate that the EU is taking steps to implement the UN Convention on the Rights of Persons with Disabilities (UN CRPD)
, ratified in 2010 by the EU itself, as well as by the majority of the Member States. The UN CRPD recognizes accessibility as a general principle in article 3, and it contains specific measures at the standalone article 9 on accessibility that obliges the State Parties to take appropriate measures to ensure to persons with disability access “on an equal basis with others, to information and communications, including information and communications technologies, and systems, and to other facilities and services open or provided to the public”. Given that the web is nowadays one of the main sources of information and communication, enabling equal access to online information is a requirement to  comply with the UN CRPD article 21 on freedom of expression and opinion. 

The EU also needs this harmonised legislation because according to the most recent available data gathered in the “Study on assessing and promoting e-accessibility”
 “there is considerable variation across the Member States in the levels of web accessibility being achieved”, and “there remains much room for improvement in the actual levels of web accessibility that are so far being achieved across Europe”. The study proves once again that, despite some progress in the last years and the different national policies put in place, there is still a significant deficit on web accessibility implementation across Member States and consequently the EU as a whole has lower levels of web accessibility than the four non-EU countries used for comparison purposes: Australia, Norway, Canada and the US. The following table presents the results for the nine public websites analysed in the study
:
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One of the conclusions indicates that “the general patterns that can be observed suggest the importance of clear/strong obligations for web accessibility, ideally combined with official monitoring of compliance”. Thus, it is evidenced that in order to balance and raise the different degrees of web accessibility, the EU undoubtedly needs a robust Directive with clear obligations, a wide scope and the necessary additional measures to ensure its implementation (i.e. enforcement body, along with monitoring and reporting mechanisms).  

Finally, this is also an opportunity to strengthen the Internal and Digital Single Market, by removing the barriers that web-developer companies find when trying to sell their services in other EU countries in which the accessibility requirements for websites may be different. Harmonisation of the web-developer market that employs more than 1 million people will also result in better conditions for these companies. 
Bearing all these aspects in mind, this Directive is an opportunity that cannot be missed.

5. EDF fully endorses the European Parliament’s position

On 26 February, the European Parliament showed a huge support to a more ambitious piece of legislation. The plenary adopted by 593 votes to 40, with 13 abstentions, a legislative resolution that introduced extremely valuable changes to the Commission proposal.

The Parliament’s report takes into consideration the two main points highlighted in the previous position paper issued by EDF: a wider scope and a robust enforcement mechanism. From a list of just 12 types of websites chosen from a benchmark study of 2001, the Parliament proposes to widen the scope to cover all public sector bodies’ websites, as well as those websites of private entities delivering services of general interest through these websites. The European Parliament also proposes to include within scope the applications (apps) in connection with the websites concerned (amendment 36), which would make this piece of legislation more technologically up-to-date now and in the future. In addition, the legislators also include new provisions for an effective enforcement, monitoring and reporting mechanism which involves persons with disabilities. After the vote, EDF, AGE Platform and ANEC released a joint statement in favour of the Parliament position
 and calling the Council for prioritizing this dossier.

However, EDF regrets that the response of the Commission
 to the Parliament’s report has not been sufficiently supportive in some of the key elements that have improved the proposal, such as the extension of the scope, or the additional measures to enhance the implementation of this Directive. The Commission even rejected, among other amendments, a recital in which it is recommended that the websites of the EU institutions should also be accessible as the UN CRPD requires. We therefore urge the Commission to take a more constructive and ambitious approach in the forthcoming negotiations to facilitate an agreement that benefits persons with disabilities.

6. Key elements for a meaningful Directive

The Council has released three progress reports, under the Irish Presidency of the EU in May 2013
, under the Greek Presidency in May 2014
, and under the Italian Presidency in November 2014
. Being the latter the most substantial one, there are still some concerns for the Member States that need to be addressed.

6.1. Harmonised Standard

Most Member States have developed requirements for web accessibility, using as basis the W3C Web Content Accessibility Guidelines (WCAG)
 but requirements differ from one country to the next. These guidelines are the worldwide acknowledged tool for web developers to make websites accessible. The last version, WCAG 2.0, is divided in three levels: level A, level AA, and level AAA. Each level includes a series of criteria that need to be met. Thus, the fragmentation of the web-developer market occurs because Member States do not require the same criteria, and web developer companies find it difficult to sell their services across Europe.

Although EDF recommends striving for the maximum level of accessibility, we believe that at the very least, level AA must be the minimum requirement enforced by the future Directive. This level is included in the European Standard EN 301549
 on accessibility requirements of ICT products and services, which was adopted in February 2014. Prior to that day, the Council had claimed that the delay in adopting this standard was the reason for not advancing on this dossier. 

The EN 301549 has a broad scope and its clause 9 regarding web is identical to WCAG 2.0 Level AA. EDF strongly encourages the European Commission to turn this EN into a harmonised standard in support of this Directive. This will make it easier for websites owners to prove that they comply with this EU legislation.

Referencing this European standard in the Official Journal of the European Union will also have another positive side effect that will benefit both public authorities and persons with disabilities, as this standard includes other clauses for other types of ICT, such as non-web documents (letters, spreadsheets, emails, books, pictures, presentations, movies…), software, and hardware. Referencing this standard in the OJEU will also promote its use among ICT companies resulting in more accessible technology solutions. It will also be especially useful for procurers, who are obliged by the new Public Procurement Directive
 to take into account accessibility criteria in the technical specifications of the products and services (in this case ICT) that they purchase (article 42 of such Directive).
6.2. Scope 

EDF is very pleased to welcome the preliminary position of the Council to go beyond the initial proposal of the European Commission and require that all public sector bodies’ websites shall be accessible. We note that new definitions have been proposed to reflect recently adopted EU legislation, such as the updated Public Procurement Directive, and the Regulation on electronic identification
:
‘public sector body’ means a state, regional or local authority, a body governed by public law or an association formed by one or several such authorities or one or several such bodies governed by public law, or a private entity mandated by at least one of those authorities, bodies or associations to provide public services, when acting under such a mandate; (e-ID Regulation, article 3(7))

‘bodies governed by public law’ means bodies that have all of the following characteristics:

(a)
they are established for the specific purpose of meeting needs in the general interest, not having an industrial or commercial character;

(b)
they have legal personality; and

(c)
they are financed, for the most part, by the State, regional or local authorities, or by other bodies governed by public law; or are subject to management supervision by those authorities or bodies; or have an administrative, managerial or supervisory board, more than half of whose members are appointed by the State, regional or local authorities, or by other bodies governed by public law; (Public Procurement Directive article 2.1(4))
EDF can agree with this approach, as long as it is ensured that the websites of semi-public entities and entities receiving any kind of public funds are covered. To do so, and to align this definitions with the Parliament’s report, it will be necessary to remove the expression “for the most part”, which is vague and can restrict the application of this Directive. 

Some Member States are in favour of keeping the annex proposed by the Parliament’s amendment 73 with the list of services/public tasks as informative. EDF also agrees with this proposal, as long as it is clear that the websites of these services fall into the scope of the Directive and must be accessible:

(1) Network services: gas, heat, electricity and water services; postal services; electronic communication network and services;

(2) Transport-related services;

(3) Basic banking and insurance services (including at least the following: basic payment account, home contents and building insurance, life insurance and medical insurance);

(4) Primary, secondary, higher and adult education;

(5) Statutory and complementary social security schemes covering the main risks of life (including at least those linked to health, ageing, occupational accidents, unemployment, retirement and disability);

(6) Health-related services;

(7) Childcare services;

(8) Other essential services provided directly to the public to facilitate social inclusion and safeguard fundamental rights;

(9) Cultural activities and tourist information.
EDF believes that the websites of these services, whether they are provided by a public or a private entity, must be accessible because they are essential to make a difference in people’s lives. It is therefore absolutely necessary for those public services that are delivered by private entities with commercial interests to be covered by this legislation as they are crucial for citizens. 

In fact, within the policy initiatives concerning web accessibility of a number of Member States (Bulgaria, Spain, Estonia, France, Ireland, Italy, Lithuania, Malta, Poland, and Slovakia) there are direct obligations to apply for at least some of these services of general interest that are not provided directly by the public sector. Additionally, these kinds of services are already covered by general antidiscrimination legislation in place in other EU countries such as Austria, Germany, Ireland, Netherlands and the UK, even though provided by private entities.

It is also worth mentioning that the aim of this Directive is not to change the services themselves, but the websites through which people can access them, like for instance checking personal accounts, paying bills, buying a bus ticket, downloading the material for a course, etc. EDF wants to stress that without a considerably enlarged scope the EU would not trigger the necessary momentum to ensure web accessibility, and the “spill-over” effect that the Commission was intended to achieve in its original proposal would most certainly not take place.

Finally, it must be clear in the Directive that when referring to websites, those websites designed also for mobile devices are covered too. In fact, some of their design considerations are similar to certain web accessibility requirements. 

We also note that there are concerns expressed by some Member States regarding the inclusion of mobile applications (apps), and authoring tools in the scope.
Apps are used by all, including by public authorities to engage with citizens and provide information or services through their mobile devices. In fact, many people, including persons with disabilities, prefer to use apps to access online information and services as they are usually simpler and can provide opportunities for more targeted services through geo-localisation and notification alerts. Apps are also easier to use because they usually have a single, core functionality which can make a real difference in how fast information is accessed. The European Parliament has recognised the switch-to-mobile situation, which is expected to continue to increase in the future, and has also included first party applications i.e. those offered by those websites concerned by the scope of the Directive. We therefore call on the Commission and the Member States to consider the Parliament’ proposal and ensure that the proposed directive is fit for purpose, technologically up-to-date and “future-proof”.

EDF supports therefore the inclusion of apps through the definition of websites concerned (Parliament’s amendment 36
). We would like to stress that WCAG were developed as technologically neutral, so these guidelines can also be applied when designing apps. In fact, an adaptation of WCAG guidelines called WCAG2ICT
 is also incorporated in the EN 301549 in its clause 11 on non-web software, therefore applicable for the design of accessible apps. In addition, large content creators such as the BBC, and the main operating systems for mobile devices (iOS, and Android) have also developed guidelines to assist developers to design accessible apps
.
Concerning authoring tools which are the software that allows users to produce content in, for instance, blogs, wikis, or online forums, W3C has also developed dedicated guidelines to ensure that persons with disabilities can be as active authors as others with regards to the web. These guidelines called ATAG 2.0
 can be used along with the WCAG to ensure that a website is interactive and accessible. Internet is not a unidirectional system, and there are public authorities that enable citizens to interact with their websites through forums or personal blogs. Such platforms are also increasingly used to provide support services, therefore persons with disabilities cannot be excluded from this. Moreover, ensuring accessible authoring tools will also enable persons with disabilities to work in web maintenance teams. Therefore, EDF is completely in favour of including a reference to authoring tools as part of the accessibility of the websites concerned (Parliament’s amendment 38).

6.3. Enforcement mechanism

An effective enforcement mechanism is a key element to guarantee the implementation of this legislation. Without a binding enforcement mechanism, website owners will not pay the necessary attention to the accessibility of their websites. This provision would not go in any case against the Proportionality Principle, given that similar mechanisms have been put in place in different EU regulations, such as the e-Privacy Directive amended by Directive 2009/136/EC (Article 15 bis
) setting up “a competent national authority”, or the recently adopted e-ID Regulation (Article 17 – Supervisory body)
.

The Parliament has acknowledged the importance of this body by inserting a new article (Article 7a – Enforcement body in its amendment 65) in its legislative report. Member States would need to establish or appoint an existing body with the necessary human and financial resources to be responsible for the implementation of this law. Furthermore, this competent authority will be useful for the rest of public bodies as a focal point to get the necessary resources and training on web accessibility, and can also be the liaison body with the main stakeholders, e.g. organisations representing persons with disabilities and older people.

EDF welcomes the inclusion in this new article of the possibility for citizens to lodge complaints with this body on the accessibility of the websites concerned. Dealing with these complaints will also help this public body to undertake its monitoring task, and report to the European Commission. 

6.4. Monitoring and reporting mechanism

Last summer, the European Commission issued a call for tenders for a study on monitoring methodologies for web accessibility in the European Union
.

“accessibility levels in both public and private sector websites remain low, with less than 60% of public sector's websites and less than 25% of private sector's websites accessible, according to the recent EU "Study on assessing and promoting e-Accessibility" and the "Monitoring e-Accessibility in Europe" (MEAC2) respectively. This fact puts into evidence the need of enforcement mechanisms to accompany the measures in place in order to ensure their effective implementation. These mechanisms may include but not be restricted to monitoring and assessment obligations, complaints schemes and market surveillance instruments.”

The objective of the study is to collect information on the monitoring methodologies for verification of compliance with Web accessibility requirements in the different Member States, and come up with recommendations for a monitoring methodology for the Web Accessibility Directive. The study will analyse the bodies conducting monitoring exercises, tools and techniques used (human/automatic testing, scope of the sample, frequency, etc), also from non-public bodies such as private companies or NGO’s, and it will also look at the existing mobile accessibility testing guidelines of public bodies. Currently there are a small number of Member State conducting regular official monitoring
 but some of them, such as the UK and Slovakia, achieve higher levels of web accessibility.

EDF supports the European Commission proposal for establishing a harmonised methodology to check the compliance of the websites concerned by the scope of the Directive. In its last progress report the Council added in article 7 on Monitoring and reporting “a reference to monitoring and remedial action based on specific complaints”. In principle, EDF would support this idea as an additional way to strengthen the monitoring mechanism, but this should not in any case be a substitution of regular monitoring.

We would also like to stress our support for the Parliament’s proposal for the Commission to establish an expert group that would meet regularly to discuss the results of the monitoring and exchange best practices in implementing this Directive (amendment 59). As we highlighted in our first position paper, the involvement of the key stakeholders, especially persons with disabilities and their representative organisations, both in the monitoring system and in this potential expert group will be crucial for the success of these mechanisms.

Concerning the reporting obligation from the Member States to the Commission, the Council has proposed to change an annual reporting to an unspecified regularity. EDF would like to emphasise that a weak reporting obligation with long or unspecified periods of time in between, will not enable the European Commission to adequately assess the implementation of this legislation and tackle possible trends that may require further initiatives from the EU institutions. Last but not least, EDF fully supports the Parliament’s proposal to make the reporting public and published in accessible formats. 

6.5. Penalties

EDF also supports the Parliament’s amendment 68 introducing an article on penalties. Unfortunately the Council remains silent on the Parliament’s proposal, which is reasonable, especially if some public services are being provided online by private entities with the authorisation of the public sector. Thus, EDF believes that dissuasive penalties are necessary to ensure compliance of websites owners with the web accessibility requirements.
6.6. Transposition

The European Parliament has proposed a new timeframe for the transposition of the requirements of the Directive, giving one year to the implementation of web accessibility solutions for new content, and three years for the previous existing content. Additionally, it provides a lapse of two years more to develop accessibility for live audio content. This seems to be a very reasonable timeframe given that generally the national web accessibility policies adopted by some Member States in the past applied immediately. 

This approach to new and old content has already been proved to be useful in some countries, such as Norway or the UK. It is both pragmatic and sensible. EDF therefore hopes that Parliament and Council will easily find a reasonable timeframe for the implementation of this Directive. However, it is worth mentioning that the present delay in its adoption, plus an excessively long implementation timeline would have significant negative impact on persons with disabilities and their inclusion in the digital society.

6.7. Costs/benefits of web accessibility

In the Council progress reports, Member States continue to raise their concerns on the costs of the implementation of this legislation, and fail to acknowledge the cost of not putting such legislation in place. EDF supported the legal basis of the Directive, based on the article 114 of the TFEU on Internal Market. However, this legislation is also about Human Rights and compliance of the EU and the Member States with the obligations set out in the UN Convention on the Rights of Persons with Disabilities. Besides, costs of implementation are relatively low, compared with the potential benefits. 

Obviously the cost will vary depending on the problems that need to be fixed. In principle, retrofitting is generally more expensive than designing an accessible website from the outset. While the initial cost of implementing web accessibility may be slightly higher, the benefits in mid and long term far outweigh that initial investment. A survey carried out among clients of web accessibility showed that the respondents think that the additional cost for developing an accessible site vs. a non-accessible site was from 2 to 5% of the total cost
.

Web accessibility is very much linked with the operational performance of the website, which means faster loading time and more usability for everybody, not only for persons with disabilities. Given that the structure of the website is correctly formed, and all elements are tagged and labelled, search engines such as Google identify the website more easily and, therefore, accessible websites are better indexed in their rankings. Another technical benefit is that better accessibility enables wider compatibility with, for example, smartphones, meaning that accessible websites are easier to surf with mobile devices
.

Moreover, accessible websites will reach a broader and diverse audience. In the case of public bodies, these will save public funds by ensuring that the digitalisation of the administration also includes persons with disabilities. Inaccessible online services mean that more costly alternative channels are needed, such as telephone or face-to-face services, which can be up to 50 times more expensive than accessible online services
. If websites are not accessible, persons with disabilities will still need to go physically to the administrations to access the information or a specific service that is provided online. 

7. Related documents

· EDF Position on the Proposal for a Directive on the Accessibility of Public Sector Bodies’ Websites is available at EDF website in English and Français. March 2013. 

· EDF, AGE Platform and ANEC urge the Council to support the Parliament’s position on the Web Accessibility Directive. Read the joint statement here. February 2014.
· EDF Toolkit for the promotion of the European Standard 301549 (Mandate 376), accessibility requirements for ICT products and services, is available on EDF website. December 2014.
· Position du Forum Européen des Personnes Handicapées (FEPH) et du Conseil Français des personnes Handicapées pour les questions Européennes (CFHE) sur la proposition de directive relative à l’accessibilité des sites web d’organismes du secteur public, disponible en Français. March 2013. 

· EDF Position Paper Towards a European Accessibility Act, is available on EDF website. February 2013.
· A Compilation of Resources on the Web-Accessibility for Internal Market, is available on EDF website. June 2012.
· EDF Response to the European Commission’s public consultation with a View to a European Accessibility Act, is available on EDF website. February 2012.
· AGE-EDF Position on the Future Digital Agenda, is available in word format on EDF website. February 2010.
· Joint ANEC – EDF position on Web- and eAccessibility legislation, ANEC/EDF is available in word format on EDF website. July 2008.
8. Contact person at the EDF Secretariat

Alejandro Moledo, EDF New Technology and Innovation Officer

Tel: +32 (0) 2 282 46 05, Email: alejandro.moledo@edf-feph.org 

More information about EDF is available on www.edf-feph.org 

Should you have any problems in accessing the document, please contact the EDF Secretariat. Tel: +32 (0) 2 282 46 00.
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� The nine websites analysed were: the main government portal, support of citizens regarding personal income tax, job seeker support services provided by public employment service, support of citizens regarding publicly paid unemployment benefits, personal documents: passports, registering a car, public libraries, publicly financed support for higher education students, and notification of change of residence. The study also carried out the analysis in three sectorial websites: main national daily newspaper, main retail bank operating in the country, and main national railway service operating in the country. Except for the railway services websites, the non-EU countries scored higher levels of web accessibility than the EU as a whole in each of these websites. 


� EDF, AGE Platform and ANEC joint statement is available at: � HYPERLINK "http://www.edf-feph.org/Page_Generale.asp?DocID=13855&thebloc=33438" �http://www.edf-feph.org/Page_Generale.asp?DocID=13855&thebloc=33438� 


� Commission position on the European Parliament legislative resolution at first reading is available at: � HYPERLINK "http://www.europarl.europa.eu/oeil/spdoc.do?i=23849&j=0&l=en" \t "_blank" \o "http://www.europarl.europa.eu/oeil/spdoc.do?i=23849&j=0&l=en (External link)" �http://www.europarl.europa.eu/oeil/spdoc.do?i=23849&j=0&l=en�


� Progress report under the Irish Presidency, available at: � HYPERLINK "http://data.consilium.europa.eu/doc/document/ST-10089-2013-INIT/en/pdf" �http://data.consilium.europa.eu/doc/document/ST-10089-2013-INIT/en/pdf� 


� Progress report under the Greek Presidency, available at: � HYPERLINK "http://data.consilium.europa.eu/doc/document/ST-10016-2014-INIT/en/pdf" �http://data.consilium.europa.eu/doc/document/ST-10016-2014-INIT/en/pdf� 


� Progress report under the Italian Presidency, available at: � HYPERLINK "http://data.consilium.europa.eu/doc/document/ST-15512-2014-INIT/en/pdf" �http://data.consilium.europa.eu/doc/document/ST-15512-2014-INIT/en/pdf� 


� W3C WCAG are available at: � HYPERLINK "http://www.w3.org/WAI/intro/wcag" �http://www.w3.org/WAI/intro/wcag� 


� The European Standard EN 301549 is available at: � HYPERLINK "http://www.etsi.org/deliver/etsi_en/301500_301599/301549/01.01.01_60/en_301549v010101p.pdf" �http://www.etsi.org/deliver/etsi_en/301500_301599/301549/01.01.01_60/en_301549v010101p.pdf� 


� The Public Procurement Directive adopted in 2014 is available at: � HYPERLINK "http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0024" �http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0024� 


� The Regulation on electronic identification and trust services for electronic transactions is available at: � HYPERLINK "http://eur-lex.europa.eu/legal-content/ES/TXT/?uri=uriserv:OJ.L_.2014.257.01.0073.01.ENG" �http://eur-lex.europa.eu/legal-content/ES/TXT/?uri=uriserv:OJ.L_.2014.257.01.0073.01.ENG� 


� Amendment 36: ‘Websites concerned’ means all versions of those websites, referred to in Article 1(2), including those designed to be accessed from a mobile device or by any other means. If an application designed by the owners of a website offers services connected to the website, this definition also applies to such an application.


� WCAG2ICT  are available at: � HYPERLINK "http://www.w3.org/TR/wcag2ict/" �http://www.w3.org/TR/wcag2ict/�


� BBC mobile accessibility guidelines: � HYPERLINK "http://www.bbc.co.uk/guidelines/futuremedia/accessibility/mobile_access.shtml" �http://www.bbc.co.uk/guidelines/futuremedia/accessibility/mobile_access.shtml�.


Android accessibility guidelines: � HYPERLINK "http://developer.android.com/guide/topics/ui/accessibility/index.html" �http://developer.android.com/guide/topics/ui/accessibility/index.html�. iOS (Apple) accessibility guidelines: � HYPERLINK "https://developer.apple.com/library/ios/documentation/UserExperience/Conceptual/iPhoneAccessibility/Introduction/Introduction.html" �https://developer.apple.com/library/ios/documentation/UserExperience/Conceptual/iPhoneAccessibility/Introduction/Introduction.html� 


� Authoring Tools Accessibility Guidelines (ATAG), available at: � HYPERLINK "http://www.w3.org/WAI/intro/atag.php" �http://www.w3.org/WAI/intro/atag.php� 


� Directive 2009/136/EC is available at: � HYPERLINK "http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2009:337:0011:0036:en:PDF" �http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2009:337:0011:0036:en:PDF� 


� The Regulation on electronic identification is available at: � HYPERLINK "http://eur-lex.europa.eu/legal-content/ES/TXT/?uri=uriserv:OJ.L_.2014.257.01.0073.01.ENG" �http://eur-lex.europa.eu/legal-content/ES/TXT/?uri=uriserv:OJ.L_.2014.257.01.0073.01.ENG� 


� EC call for tenders SMART 2014/0061 is available at: � HYPERLINK "http://ec.europa.eu/digital-agenda/en/news/monitoring-methodologies-web-accessibility-european-union-smart-20140061" �http://ec.europa.eu/digital-agenda/en/news/monitoring-methodologies-web-accessibility-european-union-smart-20140061� 


� The countries that seem to include regular official monitoring as part of their web accessibility policy approach are Denmark, Estonia, Italy, Lithuania, Netherlands, Slovakia and the UK. Source: “Study on Assessing and Promoting e-Accessibility”.


� Final report “eAccessibility impacts” available at: � HYPERLINK "http://www.eaccessibility-impacts.eu/researchResults.aspx" �http://www.eaccessibility-impacts.eu/researchResults.aspx� result from the EC call SMART 2009-0072


� W3C “Developing a Web Accessibility Business Case”: � HYPERLINK "http://www.w3.org/WAI/bcase/" �http://www.w3.org/WAI/bcase/� 


� “Digital Efficiency Report” UK Government, available at: � HYPERLINK "https://www.gov.uk/government/publications/digital-efficiency-report" �https://www.gov.uk/government/publications/digital-efficiency-report� 
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