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EDF response to the consultation on the draft TAP TSI
The European Disability Forum, the independent European non-governmental organization (ENGO) that represents the interests of 65 million disabled people in the European Union and stands for their rights, welcomes the consultation on the draft recommendations for TAP TSI (Telematic Applications for Passenger, Technical Specification for Interoperability). 
As requested in the cover letter to the consultation, this response will focus on the direct impact on rail passengers with disabilities of the TAP TSI. EDF understands the crucial importance of the final TAP TSI as a tool for implementing the information- and reservation obligations under the regulation on the rights of rail passengers. The rail passenger regulation includes a specific chapter on passengers with disabilities, and, in addition, an annex which states what minimum obligations railway undertakings have in relation to information provisions. Each requirement in this annex has a disability-perspective, and all the provisions in the TAP TSI must therefore be drafted with this in mind. This is the most efficient way of ensuring the accurate implementation of the rail passenger regulation (PRR), and to allow for the regulation to live up to its purposes, notably to ensure enhanced protection of passenger rights and to guarantee equal opportunities when travelling for persons with disabilities and persons with reduced mobility. 
The adoption of the TAP TSI is an opportunity for ensuring a smooth implementation of the PRR in this respect, but only if it conforms with the concept of Design for All
. Otherwise, there is a risk that the TAP TSI may increase the existing gap in travel opportunities between passengers with and passengers without reduced mobility or disabilities. The UN Convention on the rights of persons with disabilities, signed by the European Union in December 2006 as the first human rights convention ever, requires the parties to the convention to take appropriate measures to ensure access for persons with disabilities, on an equal basis with others to (…) transportation, to information and communications, including information and communications technologies and systems (Article 9 of the UNCRPD).
 
The disability movement includes persons with a wide spectrum of different impairments, and persons with disabilities thus have varied needs in terms of accessibility. Information obligations must therefore cover persons with all disabilities, which implies that one means of communication is not enough in order to inform all passengers. EDF has a couple of specific comments in relation to this: 
Pages 10-13:

One of our main concerns is that the requirement for alternative accessible formats does not appear in the document. It needs to be included as there are numerous instructions on what information should be provided to passengers including persons with reduced mobility and persons with disabilities in alternative formats (2.2). Accessible formats means that information should be provided using text, audio, video, electronic and/or digital means so as to be accessible to all. Accessible formats include, but are not limited to, large print, Braille, easy-to-read version, audio formats such as tapes or CDs, video formats like DVDs, accessible electronic and digital formats.

In addition, there is nothing on the accessibility of ticket purchasing and these needs to be addressed (2.2.5).

Pages 19-24:

See 4.2.6 - The Railway Undertaking shall publish to the passenger the conditions for carriage of PRMs. This information shall be published at least on the Railway Undertaking’s Official website. It is essential, then, that the official railway website be fully accessible in accordance with W3C-WAI web-accessibility guidelines version 2 (WCAG 2.0)
  so that persons using the internet by means of assistive technology be enabled to access all the information. Conformance with Level AA accessibility must be specified as a minimum requirement with a strong recommendation to strive to reach AAA level of accessibility. It is also fundamental that compatibility with the technical aids used by disabled people is guaranteed. Otherwise passengers with disabilities might not be able to use information or processes provided (such as ticket issuing etc).

In paragraph 3.2., and 3.4.1. a reference should be added on the need for technical compatibility with the technical aids used by disabled passengers.

In paragraph 4.2.6.1 among the conditions for carriage the “maximum size and weight of wheelchair permitted" as well as the “transport conditions for accompanying person and/or animals" are mentioned. EDF wishes to highlight that we believe that no limits as concerning the size and weight of wheelchairs should be applied. In addition, guide dogs must be accepted on board trains if we are to ensure equal opportunities for travelling for guide dog users. 

Finally, it is essential to ensure that passengers receive confirmation of their assistance booking request and that it should be possible to book the ticket and the assistance at the same time. It would also be useful to allow the passenger to track their booking request in order to monitor the progress of this request. 
Finally, EDF wishes to thank the ERA for consulting with this organization on the content of the draft TAP TSI. EDF is willing to contribute as much as possible to this work, in order to promote barrier-free transport for rail passengers with disabilities. 
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1 � HYPERLINK "http://www.un.org/disabilities/default.asp?navid=13&pid=150" �http://www.un.org/disabilities/default.asp?navid=13&pid=150� 


2 More information on the concept of Design for All is available at � HYPERLINK "http://www.designforalleurope.org/Design-for-All/" ��http://www.designforalleurope.org/Design-for-All/�


3 More information on the W3c/WAI WCAG 2.0 is available online at: � HYPERLINK "http://www.w3.org/TR/2008/REC-WCAG20-20081211/" �http://www.w3.org/TR/2008/REC-WCAG20-20081211/� 
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