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ESRC/TSEN Public Policy Seminar 
‘The Value of Volunteering’ 

Helping to build an inclusive and cohesive society 

 
12.00pm for 12.30pm to 5.00pm, Monday 2nd November 2009 

The Royal Society, 6-9 Carlton House Terrace, London SW1Y 5AG 
 
 
12.00pm  Registration and lunch  
 
12.30pm Welcome/Introduction 
   
  Opening Remarks: Elisabeth Hoodless DBE, Executive Director of CSV 
  Chair: Tamara Flanagan, Director of European and Statutory Funding, 
    CSV 
      
12.40pm Academic Presentations with Q&A 
   
  1) European Perspective: 
      Dr Jeremy Kendall, University of Kent 
 
  2) Refugee Employment Issues: 
      Frances Tomlinson, Working Lives Research Institute, 
      London Metropolitan University 
 
1.30pm  Case Studies: 
   
  1) The Social Activation Model: CSV Ipswich Media Club House 
  2) Working Better: Merseyside Expanding Horizon Ltd 
  3) Volunteer debt councillors: Humanitas, The Netherlands 
 
2.15pm  Tea and Coffee Break   
 
2.30pm  Policy Presentations 

 
1) Sarah Benioff, Office of the Third Sector 
2) Richard Howitt MEP 

 
3.10pm  Policy Q&As 
 
3.30pm  Cafe Style Debate 
 
4.30pm  Summary and Close 
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